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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

2. Claims 14 - 15 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Request for comments : 2833 (Networking working Group, H.Schulzrinne, May 2000). 

Claim 14, Schulzrinne discloses: A method for determining the type of 
transmission of signaling information (Abstract) between a first and a second packet 
network terminal (Page 4, 3 rd paragraph, where the PSTN gateways or Internet end 
systems generates DTMF events and do not perform their own audio waveform 
analysis) for a simplifying processing of the signaling information with relation to a 
dialogue with a speech dialogue system in a packet network (Page 4, 3 rd paragraph, 
where the Interactive voice response (IVR) ) system is responsible for the audio 
waveform analysis) , comprising: 

providing a speech dialogue system without special hardware devices (Page 2, lines 1 - 

3. where the burden on the tone recognition on the receiver is eliminated) for the 
support of in- band signaling and is specified as one of the packet network terminals 
(Page 4, 3 rd paragraph, Interactive voice response (IVR)); 

avoiding codecs with in-band signaling for the transmission of signaling information 
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(Page 1 , last paragraph, lines 7-10); and determining either a codec with out-of-band- 
signaling (Page 2, second paragraph, lines 10-12) supported by both packet network 
terminals or signaling by specially labeled data packets for the transmission of signaling 
information (Page 1, introduction, where separate RTP payloads are desirable since 
they provide higher redundancy maintaining a low bit rate) . 

Claim 15, Schulzrinne further discloses: The method according to claim 14, 
wherein the signaling is carried out by specially labeled data packets in accordance with 
the IETF Standard RFC 2833 (Entire document). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 16-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Request for comments: 2833 (Networking working Group, H.Schulzrinne, May, 2000) in 
view of: SIP INFO Method for event reporting (Viral Bharatia, April 2000). 

Claim 16, Schulzrinne discloses: A method for determining the type of 
transmission of signaling information between a first and a second packet network 
terminal for a simplifying processing of the signaling information with relation to a 
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dialogue with a speech dialogue system in a packet network (Page 4, 4 th paragraph), 
comprising: 

providing a speech dialogue system without special hardware for the support of in-band 
signaling (Page 4, 4 th paragraph, where the PSTN gateway or internet system does not 
perform their own waveform analysis and Page 2, lines 1 - 3, where the receiver is not 
burdened). 

Schulzrinne does not disclose: is specified as the second packet network 
terminal determining a codec supported by both packet network terminals for the 
transmission of signaling information; and controlling the speech dialogue system by a 
control device that, independently of the selected codec, sends a signaling message to 
the first packet network terminal and that message stipulates the use of out-of-band 
signaling. 

Bharatia discloses: and is specified as the second packet network terminal 
determining a codec supported by both packet network terminals for the transmission of 
signaling information (Abstract, where the communicating mid-call events in SIP 
sessions); and controlling the speech dialogue system by a control device that 
(Introduction, paragraph 1 , where the use of the MGC which is used for carrying mid- 
session signaling messages), independently of the selected codec, sends a signaling 
message to the first packet network terminal and that message stipulates the use of out- 
of-band signaling (Page 4, Last paragraph, if the MGC receives an event request it does 
not understand the MGC can respond to the requesting SIP UA with a Unsupported 
media type). 
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It would have been obvious at the time the invention was made to modify 
Schulzrinne's system to include to send signaling message that stipulates the use of out 
of band signaling. The motivation for making the above modification would have been to 
request and report event detection between network entities (Abstract). 

Claim 22 is analyzed with respect to claim 16, As to the limitation "A device for 
simplifying processing of the signaling information with relation to a dialog with speech 
dialog system" is discloses by Schulzrinne (Page 4, 3 rd paragraph, where the system 
rely on PSTN gateways or internet end systems, an example of such a system is an 
internet interactive voice-response (IVR) system. 

Claim 17, Bharatia further discloses: The method according to claim 16, wherein 
that with relation to a codec negotiation/determination, a codec is selected that is 
supported by both packet network terminals (Abstract and 4.1 first paragraph). 

Claim 18, Schulzrinne further discloses: The method according to claim 16, 
wherein the transmission of signaling information with relation to the automated 
information output is carried out by Dual Tone Multiple Frequency characters 
(Introduction, 2nd paragraph). 
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Claim 19, Bharatia further discloses: The method according to claim 16, wherein 
the speech dialogue system is controlled by a control device that is represented by a 
packet based exchange, a call server, a proxy server, or a soft switch (Introduction, 1 st 
paragraph). 

Claim 23 is analyzed with respect to claim 19. 

Claim 20, Schulzrinne further discloses: The method according to claim 16, 
wherein in the case that for the transmission via the packet network a codec with out-of- 
band signaling or signaling according to RFC 2833 supported by both packet network 
terminals cannot be determined, or the first packet network terminal does not permit 
out-of-band signaling for codecs supported by both packet network terminals the a 
speech dialogue system supporting in-band signaling is specified as a packet network 
terminal instead of the speech dialogue system without special hardware for the 
support of in-band signaling, and a coding method with in-band signaling is determined 
for the , transmission of the signaling information (Page 2, 1 st paragraph). 

Claim 21, Schulzrinne further discloses: The method according to claim 16, 
wherein with relation to the dialogue with the speech dialogue system, an automatic 
output of information, speech information, video information, or both is undertaken 
(Page 4, 3 rd paragraph). 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MAHARISHI KHIRODHAR whose telephone number is 
(571)270-7909. The examiner can normally be reached on Monday to Thursday, 
8:30am-4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Derrick Ferris can be reached on 571-272-3123. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M.K/ 

/Derrick W Ferris/ 

Supervisory Patent Examiner, Art Unit 2463 



